SHORT TERM HOLIDAY ACCOMMODATION LETTING CONDITIONS

Booking is not confirmed until the deposit is received. At least HALF the total rental must be paid at the time of the booking and the balance of the FULL amount must be paid one month prior to date of arrival, (time permitting).

If the booking is cancelled prior to two months before date of arrival a fee of $30.00 will be charged. If booking is cancelled within two months of arrival you forego the whole amount if we can't find another tenant to occupy this property for the time you have booked. If we do find another tenant then 15% of the rent will be charged as a cancellation fee.

Our office is manned seven days a week from 9am to 5pm Monday to Saturday and 10am to 4pm on Sunday. If you expect to arrive or leave out of those times would you please ensure that you make arrangements with our property manager to pick up the key?
Keys must be in our office by 10am on the morning of departure allowing us time to have the premises cleaned before another tenant is due to arrive.

Bond is refundable within 14 days of departure.

1. All rents are to be paid in full one month (if time permitting) prior to occupancy.

2. The number of occupants must not exceed the number stated.

3. The property is rented to you for holiday" purposes only, for the said period.

4. Occupancy is given at 2pm on date of arrival. Premises are to be vacated by 1Oam on date of departure. Variation to times must be approved by our Property Manager.

5. In the event of a cancellation by the tenant, the deposit is non-refundable unless the property is booked for the entire period. A cancellation fee of 15% of the total rent will then apply.

6. For obvious reasons, pets are not permitted.
7. The booking will be made in good faith by us as the agent, however, we cannot be held responsible for actions by an owner, such as changes to a property or cancellation of a property prior to occupancy, but every reasonable endeavour will be made to offer alternative accommodation should this situation arise.

8. With regards to telephone and postal enquiries, our descriptions are also made in good faith. No responsibility for inaccurate description can be taken by us.

9. As the occupant you are responsible for damages, breakages and loss incurred during the term of your occupancy. A call out fee of $50.00 will apply where spare keys are required outside office hours.

10. Most properties are fully equipped excepting for linen, sheets, towels, pillow cases toilet paper, dishwashing liquid etc., which are to be supplied by you the occupant.

11. Garbage bins are to be put out on Thursday night for early Friday morning collection.
